Template letter for writing to your MP/MSP about the cleft dental crisis
Instructions: Go through this letter and edit the text highlighted in yellow. Wherever possible, use your own words and focus on your own (or your family’s) experiences. You can then either send this as an email or letter to your MP/MSP. You can find their contact details at members.parliament.uk.
Subject line: Please help the cleft community
Body:
Dear [MP/MSP/MS/MLA NAME],
I am writing to you as your constituent and as someone [living with a cleft / caring for someone with a cleft / someone with a grandchild with a cleft / part of the cleft community].
Cleft is for life – and so are the complex dental issues that come with it. Yet people like me/my family are disproportionately unable to access the dental care we need. In some cases, people with a cleft are even denied treatment outright.
A cleft lip and/or palate is one of the most common congenital conditions, affecting around one in every 700 babies in the UK. It happens when the structures of the lip or mouth don’t fully form during pregnancy. Treatment usually involves surgery in the first year of life followed by more treatment through childhood and sometimes in adulthood, but the effects last a lifetime, particularly when it comes to dental health.
CLAPA’s survey found that:
· People with a cleft are twice as likely to face issues accessing dental care.
· Over 7% have been denied treatment because of their cleft.
· 42% have received inadequate care due to lack of training among dentists.
· 38% could not afford cleft-related dental treatment.
This has real consequences. [Insert your personal experience here – e.g. difficulties finding a dentist, being refused treatment, financial impact, emotional stress.]
That is why I am asking you to sign CLAPA’s Open Letter on the Cleft Dental Care Crisis and stand with our community in calling for:
· Improving Access: Lifelong NHS dental care for people born with a cleft.
· Improving Training: Mandatory cleft training for all dentists.
· Improving Care: Properly integrated, multi-disciplinary cleft treatment pathways.
· Improving Transparency: Regular monitoring and reporting on dental access for cleft and other priority groups.
Your support could make a huge difference to thousands of people across the UK. Please sign the Open Letter and press the government to act now.
You can add your name on CLAPA’s website at CLAPA.com/cleftdentalcrisis.
Yours sincerely,
[Your Name]
[Your Address & Postcode]

